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HMEHYEeMbIN(asn) B nanbueiiuiem "ITorpeGurens", ¢ npyroit CTopoHbl, a BMECTE MMEHYEMbIE CTto
HACTOALINEA 10rOBOP 0 HWIKECAENYIOUIEM:

1. [peamer porosopa

I.1. Hactosuum  Jlorosoponm-odeproii (nanee — Jorosop) OO0 «Cranpapt» npeaiaraer [MoTpebuTemo
3aKMOYHTL 10TOBOP O NPEAOCTABACHHI AONONHUTENLHOMO CEPBUCHOr0 O0C/IyKMUBaHWS HA YCTOBHAX, yKasaHHbIX B
HacTosweM 10ToBOpE.

1.2, TlorpeGuTenem sBaserTes NHLO, OCYLLECTBMBLLEE aKLENT HACTOSLLIErO 0r0BOpa B COOTBETCTBUH C yCITOBHAMH.
TP ITOKEHHBIMU 110 HACTOSLLEMY AOTOBOPY. .

1.3. AxuenTys HacTosawmii norosop, Tlotpeburens noarsepicaaeT A0CTOBEPHOCTH M MOHOTY MPEACTaBIeHHOM
HMcnonnutenem uudopmaunn o6 o6beme, LEHE, KauecTBe W MOPSIAKE NPEeLOCTABIEHUS AOMONHUTENBHOTO CEPBUCHOTO
00CAYIKHBAHMS.

1.4. Hacroswmii norosop 3akitouaercs 0e3 ykasaHus MMEHH WM HaumeHoBauus [lotpebutend. Ilpu sTOoM B
cayyae oOpauteHus [Notpedutens k MCNoNHUTENO B Uensax AOMONHUTENbLHO CEPBMCHOrO 0bCyxkuBaHus TloTpeduTesib
Mpe1oCcTaBseT JOKYMeHTbl (MacnopT, rapaHTUiHbIA TanoH, cepTudukar JJCO W HOKyMeHT, MOATBep:KAaOWKHA oniarty
KaCCOBBIA MM TOBAPHbIH UyeK). ‘

1.5. Tlo wnacrosuwemy porosopy Mcnonnurens npenoctasnseT lloTpeOuTento AOMONHWUTENBHOE CEPBUCHOE
00cTy’KMBaHHE Ha CleyOLNWH TOBap, yKa3aHHbIH B KACCOBOM HJIM TOBAPHOM YEKE: HOBast MepeHOCHas TEXHUKA, @ UMEHHO:
HOYTOYKH. HETOYKH; MUIaHLIETHbIE KOMIbIOTEpbl; MOOWIbHBIE TenaedoHbl/ cMapT(OHBI; 3JEKTPOHHBIE Yachl, WUIPOBbLIE
MPUCTaBKH: THPOCKYTEPbI/37I€KTPOCAMOKATHI. (ajiee - TOBap).

1.6. B pamkax HacTosillero [noroBopa MojA MAOMOSHUTENBHBIM CEPBUCHBIM OOCITYXKHBaHHEM MOHWMAETCs
obs3aTenpcTBo MenonHuTens B OTHOLUEHWM HENOCTaTKOB TOBapa, OOHAPY)KEHHBIX MO MCTEYEHUM rapaHTUHHOrO CpokKa.
YCTaHOBJIEHHOIO U3rOTOBUTENEM, & TAKXKE B MEPUOJ ero ASHCTBUS, Ha yCIOBUAX onpeaeneHHbIX B n. 1.9.-1.10. HacTosiuero
J0roBopa.

1.7. CylleCcTBEHHbIM YCJIIOBHEM 3aKJIFOYEHHs JIOTOBOpA CYUMTAETCSA, 4YTO JOMOJIHUTENbHOE CEPBHCHOE
o0cyKMBaHHE PacrpoCTPaHseTCst TOIbKO Ha OJMH NPEAMET JBHKHMMOrO HMYLLIECTBA, YKa3aHHbIHA B IOKYMEHTE 00 onsare
(TOBApHOM MJIK KaCCOBOM UeKe), MOATBEPIKAAOLLMM ero NpuodpeTeHre B IeHb OraThl HACTOSILIEr0 JOrOBOpA.

1.8. Obs3arensctBa McnonHUTeNs no HaCTOSLIEMY OOrOBOPY SBJSIOTCSA NOMONAHHUTEIbHBIMU M HE MOIMEHSHOT
rapaHTUHHbIX 0043aTENbCTB, IPENYCMOTPEHHBIX 3aKOHOM U151 MPO/aBLIA, H3TOTOBUTENIS UIIM UMIIOPTEpA.

1.9. Cpok neiicTBUA NONONHUTENBHOIO CEPBUCHOrO OOCNYKMBaHKA B cOOTBETCTBUM C M. 3.1.1.-3.1.2 cocrasnser
1095 aneit ¢ MOMEHTa npofaky ToBapa.

1.10. Cpok neicTBHS NONOJHUTENBHOrO FrApaHTHHHOTO 00CTY)KHBaHWS B COOTBETCTBMH ¢ M. 3.1.3. coctasaset 730
JIHEHA C MOMEHTA OKOHYAHMS FapaHTUHHOrO CpoKa, YCTaHOBAEHHOTO NMPOAaBLIOM.

1.11. JlononuuTenbHbie CEpBUCHbIE 00s3aTENbCTBA B COOTBETCTBHM C YCNOBMSAMH HACTOSLIErO 10r0OBOpa
pacnpoCTpaHAOTCS Ha TOBApP, MPUOOpPETEHHbIH y MPOAaBLIOB, YkazaHHbIX B [1punoskeHnn No 1.

1
:

TR

N REY A

2. [IpaBa 1 00sI3aHHOCTH CTOPOH

2.1. NNoTpedutens oba3yercs:

2.1.1. Cobmopath npaBuia sKCrijyaTalUdyd U peKOMEHAALIMH 10 YXOAY 32 TOBApOM.

2.1.2. Ilpu 0BHapyKEHUU HEUCIIPABHOCTH HEMEIEHHO NPEKPATHUTL HCMIONL30BAHKE TOBApA.

2.2. Tlorpeburessb Bnpase:

2.2.1. B cayyae BbisBACHMS HEAOCTATKOB B TOBape oOpaTHTbCA K Mcenonnnrento ans npoBeaeHNA CepBUCHOTO
PEMOHTA WJiI1 3aMeHbl TOBApPa H KOMIIEKTY IOLLHX.

2.3. lponasew, 00s3yeTCs: :

2.3.1. OcyiecTBUTb JOMONHUTENLHbIA CEPBUCHBIA PEMOHT MM 3aMEHY TOBApa W KOMIUIEKTYIOLWMX B TeUeHue
BCEro cpoKa AEACTBHS 0roBopa Ha yCioBUsAX, ONPeeseHHbIX HACTOSLLMM A0rOBOPOM.

.

3. CepBHcHbIE 00532aTENLCTBA

3.1. JlononHuTesbHbIE CePBUCHBIE 003aTeNbCTBA PACNPOCTPAHAIOTCS HA CAEAYIOIIME CyUau:
3.1.1. MNopeskaenne (mon0MKa) ToBapa B pe3y/ibTaTe B3pbiBa ra3a, yNOTPeOAIEMOro ANsl ObITOBLIX HANOGHOCTEH .
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3-1.2. Tlospescaenne (nonomka) TOBAPA B pesynptate cTMXHiiHBIX OEACTBHH, a MMEHHO: 3eMICTP
BEPIKEHHE Bykana unu nelicTsue no

= Henasl, LyHaviu.
g ABEMHOTO OTHS, ONoN3eHD, ocealue rpyHTa, FOpHbIH 00Ban, KamHenai, iy
cene. Oyps, Buxps, yparaw, cmepu,

o 5 ~ o .
3.1.3. Tlonomku TOBapa, BLI3BAHHOI BLIXOIOM U3 CTPOs npolieccopa, CHCTEMHOM TUTATBI. [Tona aTUM NMOHUMAETCS

BHE3anHoe npekpauienme pabotocnocobnoctu TOBAPA NPU OTCYTCTBUM MIPAMOM NPHUMHHO-CACACTBEHHONW CBA3H C
YMBIWNEHHLIMU UK RCOCTOPOKHBIMK NelicTBU MK Horpe6urens.

2
3.2, Jna npuunu nonomkn o
3AMEHOH KOMMNGKTYIOWMN B chvy
Ans npuann nonomkn TOBapa, ykazanubiX B nyuirax 3.1, 1,
KOMMIEKTY oW B cnyuae HeoONomMMOoCTH, uin 0Bmen ToBapa,
PeMOHTa.

BAPA. YKA3AHHLIX B Tiynirax 3.1.3. npeaycMOTpeH TOILKO CEPBUCHBIA PEMOHT. ¢
ae HeoGxoaumoeTH,
- 3.1.2. npestycMoTpeH cepBUCHBIH PEMOHT, € 3aMeHOM
B CllyYae HEBO3MOMKHOCTH MPOU3BEACHUS CEPBUCHOTO
12
3.3. CpoK yeTpanenus nenocrarion nim oOmena Tosapa cocrasnsier He Gosee 45 AHEN.
3.4. B cayuae yerpanenns HEA0CTATKOB TOBAPA cepBUCH LI CPOK Ha HEro MpojUleBaeTcs Ha NMEpHOL, B TEHEHHE
KOTOPOro TOBap He ncnonbosancs. '
Y KazaHHubili NEPHUON ucHuenseres co nus
TOBapa 10 AHA €10 BbIAAUM MO OKOHYAHNK pemMOonTa i A0 2Hs 0Bmena Tosapa.
3.5. B cayuae Obuapyenus MorpeGuren
Henoauntens snpase POBECTH NPOBEPKY TOBAP

[Tpu 3amene Tosapa CEPBUCHbBIN Cpok
3amMeHa ToBapa.

oOpawenus lorpeSurens ¢ TpeboBatem 00 ycTpaHeHHWH HELOCTaTKOB

€M HEAOCTATKOB TOBapa M MpeabABICHUS TpeOOBaHUS O ero PeMOHTE,
4 C UCIILIO YCTAHOBICHMS HANMYUMS U [TPUUHHDI HEeHCIPaBHOCTH.

Ha HEro npoanesaetcs Ha nepwon, B TeueHue KOTOPOro Mpou3BOAMIIAChH
3.6. JlononHuTeNbHOE CepBUCHOE 00CnykuBaHUE TOBapa HE NpOM3BOAWTCS CiydyasX, He OFOBOPEHHbLIX B
HACTOAWEM 10TOBOpE. a TAKKE B CIyyasx:

3.7.1 TTOBpexACHHS UM MONOMKHU B PE3yJbTate Hapyuiennii [Torpeburenem unm uHbIMuU JINLAMH, UMEOLUMMHU UK
MONYHHBLIKMH BO3MOXKHOCTB/NPABO NONb30BAHMS, PaCNOPsKEHH S MM BIIAIGHHUS TOBAPOM JIFOOBIM NyT&M, peKOMEH JaLmii
MPaBHI. HOPM. CPOKOB, YCIOBMIt IKCNIyaTaLMK 1 XPaHCHUs TOBapa, COAEPIKALIMXCSA B HHCTPYKLMH 1 pexomeHaauusx, B
MPaBHIaX ¥ PEKOMEHJAUMAX MO SKCMIyaTal{H u obciyKuBaHMIO TOBapa, B Tom YUCie, HO He OrpaHWYMBAasCh:
CaMOCTOATENBHOrO HaaKMBAHUS, MOHTAXA, HEKBANTU(PULIMPOBAHHOTO PeMOHTa, cOOpKH, pazbopkH ToBapa: MojbL3OBAKKS
HCTOYHHUKAMHK NUTaHWs (3apAAHOE YCTPOHCTBO, AKKYMynATop, Oarapeliki W T.M.); MOAKMIOYEHMS AOMOTHHTENBHbIX
YCTPOHCTB: NONb30BAHKS akceccyapamu (WHYPbI, HAYIHWKHN, PAPHUTY PbI, (GIOW-NAMATh U T.11.), HE NPUCNOCOBACHHBIM K
ATt AaHHOH MapKHu IM60 MOJENH, UK APYTUM nepudepuiiteivM 06

OpYyAOBaHHUEM; YCTAHOBKHU TIPUIOXKEHWH, HCTIOIb30BAHUS
}"CTpOFICTBa HE MO Ha3HAYEHUIO, B TOM YMCJIE B MECTaX HE npeaH

A3HAYCHHBIX IS UX UCTIOJIb30BAHUS;
3.7.2. ledeKTOB, HOCALIMX 3CTETUYECKHL xapaktep (ua

partitbl, CKOJIBI, MSATHA, MOBPEXKACHHMS OKPACKH W T.11.). He
BJMAIOWMX Ha pabOTOCHOCOGHOCTL M DYHKLMOHANLHOCTD

TOBapa, a TAlOKEe He YXYAUAIOWMX €ro TeXHHUECKHN
XAPAKTEPUCTUK U HE NPENITCTBYIOLMX JAbHeMLIEH SKCIUTyaTaluu NO MPSAMOMY Ha3HAUEHHIO:

3.7.3. Ymbicna IToTpeGutens unu MPEACTaBUTENEH, B T.4. OJIU3KUX PONCTBEHHHKOB;

3.7.4. Hospemﬂeﬂm, BbI3BAHHbIE NOCTENEHHbBIM €CTECTBEHHBIM U3HOCOM B npouecce skcnayataumu, apoueccom
OKHUCJIEHHWA, PKABICHUS UK paspylueHwus;

3.7.5. [ToBpeskAeHNH W/HH HEUCTIPABHOCTEH NMPH HATMYHN ABHbIX BHELLHIX BHAMMbIX NPU3HAKOB MEXAHHUECKOTO
BO31EHCTBHA HA TOBAp, TAKUX KaK CHABIMBaHHeE, pasbuTue, pa3apobretue, TPELUUHbIL, AehopMaLus;

3.7.6. YTparhbl Uiy NOBPeXACHHs aKCecCyapoB, BXOASALLMX B LWUTATHYIO KOMINEKTALMIO TOBApA;

3.7.7. ToBpesxaesusa Uiy yTpaThbl JIIOObIX JaHHBIX (MH(OPMALMK) UK TIPOrPaMMHOT0 00ECTIEUEHH A, MPHIOKEH Ui

3.7.8. OTCYTCTBHS TEXHUYECKOH BO3MOXKHOCTH YCTAHOBKM MPOTrPAMMHOrO ofecrieueHns, NpUnoskKenuii v (1am)
HepaboTOCNOCOOHOCTH MPOrPaMMHOIO 06eCneYeH sl, MPHUIIOIKEHHUH;

3.7.9. TloepexpaeHvs W/WNKM TOJOMKM TOBapa, y KOTOPOTO HEBO3MOXHO WAEHTH(HHMLHPOBATL MOIENb,
Pa3MELLEHHYIO NPOU3BOAUTENEM Ha ITUKETKE, U CPABHUTH €€ C HAMMEHOBAHHMEM, YKA3AHHOM B KACCOBOM H/IK TOBAPHOM
ueKe, a TAIOKe UACHTU(PULMPOBATL CEPUMHbIA HOMEP, ECIIM OH MPELYCMOTPEH NPOU3BOANTENEM;
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3.7.10. TlocneacTBuit peMoOHTa/MOJEpHHU3aLMK TOBaApa, nposeagntoro [lorpebutenem camMoOCTOATENBHO WM B

HEaBTOPU3UPOBAHHONW CEPBMCHON OpraHu3allun/ He YNOJHOMOUEHHOW TPOM3BOAMTENEM TOBAPA HA CEPBUCHOE
06CTyKMBAHKE;

3.8. Wcnonuuten, Bnpase oTka3ath B oOmene Tosapa [lotpebutento ecau [lorpeburenem Bmecre ¢
b ; \
: : 1EKTYIOLLME, BXOASLIME B €0 6a30BYI0 KOMIIEKTALMIO.
MOBPENKAEHHBIM UMYLUECTBOM HE MPEACTABICH LI KOMIUIEKTYIOLLKE,

4. Yca0BHSA 3aKRITI0YECHHS. CTONMOCTDb ONJIATHI H NOpAAOK pPacHeToB -

4.1. Ha ocHopanmu cr. 435, 438 'K PO cornacuem [loTpeOurens 3akitouuTb AOrOBOP HA NPEANOKEHHBIX

€PBUCHOTO
VICHOMHUTENEM YCIOBHAX (AKLENTOM) CUHTAETCA €IMHOBPEMEHHAA OIIaTa CTOMMOCTH AOMONHMTENLHOTO CEp
cn
06CyKHMBaHNs, yka3aHHOH B 11.4.2. jorosopa.
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Jlata 3aksitoueHus JIoroBopa-oepThbl COOTBETCTBYET AATE OMJIaThl Jlorosopa-ogepTbi. : S n g
Mecro 3akntoueHus Joroopa-opepTbl ABMAETCA HACENEHHbIM MYHKT, B KOTOPOM NPOU3BE/IEHA O
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4.2. Ctoumocts OTJTaTbl IOMONHUTENLHOTO CEPBUCHOTO 06CYCMBAHHWS COCTABAAET 35% ot cronmocTtu ToBapa 0¢3
KMDOK 1 akuwmii, YKa3aHHOH B KACCOBOM MMM TOBAPHOM YeKe.

A

4.3, [TotpeGuren

b ONNAYNUBAET CTOMMOCTD JIONONHUTENLHOTO CEPBUCHOTO OOCTYIKMBAHHS B MOMEHT 3aKHOUEHHS
HACTOALLETO oroBopa no CBOEMY BbIGOPY
MHDBIX CPECTB, No3Bonsio

4.4. B cay

HATHYHBIMH ICHEKHBIMK CPEACTBAMM, C HCTOJIL30BAHHEM MMATEKHBIX KapT Wil
WNX Npou3BecTh Gesnannunbiii pacuer.
NOKPbIBaEMble g

Hae€ eCNiM B TeyeHue CpoKa nercrBus HacTosALero qoropopa B ToBape ObLIU 06Hapy>KeHbl HE0CTaTKH
PAaHTHUHBIMHK oba3aTenuLeTBamMn 3aBOMa H3roTOBMTEIS,

HacTOS LMK ,ElOI"OBOp AOCPOoUHO npexpai
JOroBopa, UCNOMHUTENL BO3Bpauwaer

B CBA3M C ueM TOBAp BO3BpalleH NpoaasLly
MPONOPUHOHANBLHO KONHYECTBY AHeil,

acT cBoe JelcTBHE €O AHSI NoAaqvd 3asiBEHUs O AOCPOYHOM TMpeKpatlueHum

orpebureno onnavennyio croumocts A10roBopa 3a MHHYCOM 14acTH CTOMMOCTH
B TCHUCHNC KOTOPBLIX JielicTBOBAII J10r0BOP.

4.5, an BO3BpaTe CTOUMOCTH ,‘lOI‘OBOpll no npurunne AO0CPOUHOro pacTopIKeHus B CBA3H C HEAOCTAaTKaMu B TOBapG.
[MoTpeGuTens ByecTe ¢ 3asBnenIen NPCABABASET NOKYMEHTbI,

noarsepiiaioue Hanmure B Tosape Henocrarkos.
5. OrBercrBennoctn CTOpPOH

5.1. B cayvae Heucnoaneuus wan HEeHaaNeK

AlCro MCIOJIHEHUs CBOUX 00A3aTENbLCTB MO HACTodEMY A0T0OBOpPY
CTOpOHbl HCCYT OTBETCTBEHHOCTb B COOTBETCT

BMH C JICHCTBYIOLLMM 3aKOHOAATENbCTBOM PocCHitCKO Oenepaumn.

6. Ilopsiaok paspewenus cnopos
6.1.

Cnopbl M pasHOrnacHs, KOTopble MOryT BOSHUKHYTb MPH UCMOJIHEHUH HACTOSIIEro AO0roBOpa, OYAYT M0
BO3MOZKHOCTH paspeLuaTbest NyTeM NeperoBopoB Mexay CTOpoHamH.

6.2. B cayuae ecnu CTOpOHbI He npumyT K COrNallCHUIO, CMOpbI pa3speilaroTes B cyaeOHOM nopaake B
COOTBETCTBHH C NEHCTBYIOLLMM 3aKOHOAATEILCTBOM PoccHiickoii Denepatiuu.

7. 3aKI0YUTENbHbIE TON0KEHH S

7.1. Tlpousseas onnary no Hacrosiuemy Jorosopy-odeptsl TloTpe6urens NOATBEPXKAAET, YTO 10 3aKﬂ}0‘«lekiHﬂ
HaCTOSALIETO N0roBOpa O3HAKOMMJICS C yCIOBUIMH HacTosero JloroBopa-odepTsl, pasmelnedHsiMu Ha Mutepret-caiite
istudio-shop.ru, a Takke B MMCbMEHHOM BHAE B MECTE NPHOOPETEHUS TOBAPA. )

7.2. 3asBneHus, yBeNOMJICHWsA, W3BELUEHHMS, TPeOOBAHWS MM WHbIE IOPUAMYECKH 3HAUMMBIE COOOLEHMS, C
KOTOPbIMU JOrOBOP CBA3BIBAET MPa’KAAHCKO-MPaBOBbIe NOCNEACTBUSA 4711 CTOPOH HACTOSALIEro J10TOBOPA, BACKYT /18 3TOrO
Julia Takue MOoCNeACTBUS C MOMEHTA JOCTABKH COOTBETCTBYHOLIEro cooduieHus: CTOpOHE Wil ee NPeNCTaBATENO.

HOpuamnyeckyn 3HauMMBbIe COOOLLEHHMS MOAIEXKAT Nepeaaye MmyTeM HCIONb30BaHUs JIEKTPOHHOM u NOUTOBOH CBA3H.

Coobuienne cunTaeTcs A0CTABACHHbBIM M B TEX CIIYHYasX, €CIIH OHO NOCTYNnMI0 CTOpOHE, KOTOPOl OHO HAaNpaBaeHo.
HO 110 OOCTOATENLCTBAM, 3aBUCALIMM OT Hee, He ObLI0 eif BpyueHo nny CTOpPOHA HE 03HAKOMHIIACH C HHM.

7.3. Bo BceM OCTanbHOM, YTO He MpPeLyCMOTPEHO HACTOALIMM JOrOBOPOM, CTOpOHbl_pyKOBO,:lCTB}'K)TLS!
NeWCTBYIOWIMM 3aKOHONATENLCTBOM PoccHiickoit ®Denepauny.

8. PexkBH3UTHI
Ncnosnurenn

000 «Cranmapt»
WHH 7707466141
OI'PH 1227700243506
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Ilorpe6urens




